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SASREA Regulations – Event ticketing, Accreditation, 
Spectator & Vehicle Access Control 

Clause 18 of the promulgation of the new Regulations on 3 March 2017 requires that 

subject to the provisions of the Health Act and it’s regulations, the event safety and 

security planning committee shall ensure that the following event medical measures 

are in place for an event: 

Event ticketing 

The persons referred to in section 12(1) of the Act shall ensure that the following 

measures in respect of event ticketing as contemplated in section 12 of the Act are in 

place for an event: 

 

(a) Where a high risk event is to be hosted, the design and format of the event 

tickets must incorporate copy-proof configuration and minimum security 

features which may include, bar-coding, embedded electronic micro-chips, 

invisible ink, serial tracking numbers which link back and provide information 

regarding the original purchaser/holder of the event ticket, holograms and/or 

tamper proof foils; 

 

(b)  Where a high risk event is to be hosted, event tickets must at least contain 

the following information on the face or rear of an event ticket: 

 

(i) nature of event; 



   

 

(ii) date, day and time of an event; 

 

(iii)    venue of the event; 

 

(iv)   reserved seating details (category, block/sector number, seat number, 

row, price); 

 

(v) as far as stadiums are concerned, the stadium perimeter spectator 

access gate and/or turnstiles which must be used to access the 

stadium;   

 

(vi) event ticket conditions, including, amongst others, a schedule of 

prohibited and restricted items, general conditions of entry, ground or 

venue  rules and primary safety and security provisions applicable to 

the event; and 

 

(vii) small stadium or venue layout plan with block/sector delineation;     

 

(c) as far as a stadium which has a certified safe seated spectator capacity 

of at least 20 000 spectators is concerned, the event tickets must 

incorporate an RFID radio frequency ID or alternatively be dimensionally 

bar-coded in a copy-proof format or incorporate an imbedded intelligent 

electronic micro-chip for the purposes of use in conjunction with an 

automated electronic spectator access turnstile system; 

 

(d) The automated system referred to in paragraph (c), must be configured 

in a manner which allows for the secured electronic transmission of on-

line real time stadium spectator access and egress information,  to the 

VOC; 

 

(e) Event tickets shall be made available to the public via a centrally 

controlled, secure, timeous, accessible and efficient event ticketing  

distribution system; 



   

 

(f) For high and medium risk events there must be pre-sales of event tickets 

: Provided that in respect of a high risk sports event, provision must be 

made for the possible provision of a proper rival sports fan spectator 

separation policy; 

 

(g) The total number of tickets made available to spectators for an event 

must not exceed the safe spectator capacity of a stadium or venue 

hosting an event, or any of its designated spectator viewing areas, as 

determined in terms of the Act;     

 

(h) For a high risk event no event tickets shall be sold on the day of the 

event within 5 km of a stadium or venue; 

 

(i) In respect of a medium risk event, no event tickets shall be sold at a 

stadium or venue on the day of an event: Provided that where such sales 

of event tickets are conducted on the day of an event, such sales must 

be conducted at least 1 kilometre from a stadium or venue; 

 

(j) For a high and medium risk event, a no spectator standing rule shall be 

applied to a spectator viewing area inside a stadium or a venue; 

 

(k) A reserved seating only policy shall be implemented at a stadium or 

venue for a high or medium risk sporting event; and 

 

(l) Any form of touting and/or event organizer un-authorized event ticket 

promotions shall be prohibited in terms of this Act. 

 

 

 

 

 

 

 



   

Accreditation 

19.(1) The persons referred to in section 11(1) of the Act shall ensure that the 

following measures in respect of event accreditation as contemplated in section 11 of 

the Act, are in place for an event: 

 

(a) Where required by an event safety and security plan, the event specific 

design and enforcement of a proper event accreditation system which 

provides for the written application for, the processing of and secured 

issuing of accreditation identification cards, prior to the commencement 

of the event, to all persons participating, officiating or providing a service 

at an event in order to facilitate their secured access to specific restricted 

zones within a stadium or venue or along a route or their respective 

precincts;  

 

(b) Where required by an event safety and security plan, the proper planning 

and  implementation of a vehicular accreditation policy applicable to all 

persons referred to in section 11(1) of the Act, who may be required to 

enter a stadium or venue or route or their respective precincts with a 

vehicle;   

 

(c) Where required by an event safety and security plan, the design and 

enforcement of an accreditation system by the persons referred to in 

section 11(1) of the Act, shall be effected in conjunction with the SAPS 

and the National Intelligence Agency ; 

 

(d) Where required by an event safety and security plan, criminal record and 

related screening shall be effected by SAPS and the National 

Intelligence Agency in respect of all applicants for accreditation for an 

event; 

 

(e) Where required by an event safety and security plan, the application for 

and processing, approval and issuing of accreditation shall be effected 



   

in terms of a centralized system administered by responsible senior 

officials of any of the persons referred to in section 3(1) of the Act and/or 

an experienced specialized event accreditation agent contracted for this 

purpose; 

 

(f) Where required by an event safety and security plan, accreditation 

identification cards issued to a successful accreditation applicant shall, 

at a minimum, incorporate the following physical features, measures and 

security devices: 

 

i. the card and the information contained on the face of it must be 

clearly visible and legible from a minimum distance of three (3) 

meters; 

 

ii. the card must be laminated and tamper-proof; 

 

iii. the card must be designed to be and shall be worn, in a visible 

position, on the front of and around the neck of the accredited 

person; 

 

iv. all accredited persons shall wear the card issued to him or her for 

a particular event at all times whilst they are present in the stadium 

or venue and its precinct; 

 

v. the card shall not be transferable and shall only be valid for the time 

period and event specified on the face of it; 

 

vi. the card shall be colour-coded, on a generic per category of 

accredited person basis; 

 

vii. the face of the card shall incorporate a recent colour digital 

passport-type photograph of the accredited person which must be 

clearly visible and identifiable at a minimum distance of 3 meters; 

 



   

viii.  the card will incorporate tamper-proof holograms and/or foils, 

backing paper containing security features and serial tracking 

numbers; and 

 

ix. accredited persons shall use secondary accreditation devices 

issued to them by the persons referred to in section 11(1) of the 

Act, in conjunction with their accreditation identification cards; 

 

(g) Where required by an event safety and security plan, accreditation 

identification cards issued to a successful accreditation applicant shall, 

at a minimum, contain the following information: 

 

i. the full names and identity number or, in the case of a foreigner, 

the passport number  of the card holder; 

 

ii. nature and description of the event; 

 

iii. venue of event; 

 

iv. period of validity of the card; 

 

v. accreditation category of the card holder as contemplated in section 

11(1) of the Act; 

 

vi event ticket conditions, including, amongst others, the schedule of 

prohibited and restricted items, general conditions of entry, ground 

rules and primary safety and security provisions applicable to the 

event; and 

 

vii a small stadium or venue layout plan incorporating a colour-coded 

delineation of the zones which may be referred to in an event safety 

and security plan;  

 



   

(h) Where required by an event safety and security plan, the card must 

incorporate electronically encrypted dimensional bar-coding and/or a 

“smart” electronic chip, for use in conjunction with an automated 

electronic spectator access control system deployed at a stadium or a 

venue; and 

 

(i) Where required by an event safety and security plan, information relating 

to the level of secured access, enforced at access control points which 

the card holder will be entitled to within the stadium or venue or along a 

route or their respective precincts, which level of access must be based 

on the restricted zoning system which may be applied at an event in 

terms of an event safety and security plan. 

  

(2) Subject to the provisions of section 5 (3) of the Act, the written applications 

for accreditation referred to sub-regulation 1(a) must be submitted, in writing, by the 

applicant, to the person or persons referred to section 11(1) of the Act, no later than 

ninety (90) days prior to an event. 

 

  

Spectator access control  

20. (1) The event safety and security planning committee shall, where required 

by an event safety and security plan, ensure that the following measures in respect of 

spectator access control, as contemplated in section 13 of the Act, are in place for an 

event: 

      

 

(a) the deployment of temporary or permanent spectator turnstiles at all 

spectator access points at a stadium; 

 

(b) as far as a stadium with a local authority certified safe capacity of 20 000 

spectators or more is concerned, the deployment of an automated 

electronic access control system as contemplated in regulation 18 ( c); 

 



   

(c) the electronic transmission of spectator access and egress information 

from the system referred to in sub-paragraph (b),  to the VOC;  

 

(d) the real-time communication of accurate manually or electronically 

determined stadium or venue spectator access and egress information 

to the VOC as contemplated in regulation 18 (d); 

 

(e) spectator barricading as contemplated in regulations 12 and 14; 

 

(f) spectator channelling as contemplated in regulations 12 and 14; 

 

(g)  the implementation of an accredited access policy as contemplated in 

regulation 19; 

 

(h) the implementation of a spectator search and screening policy as 

referred to in section 13(2)(b of the Act; 

 

(i) the enforcement of a prohibited and restricted item policy and schedule 

as more fully contemplated in regulation 14; 

 

(j) the implementation of a firearms and dangerous weapons policy as 

referred to in regulation 14; 

 

(k) the enforcement of an exclusive zone commercial protection policy as 

contemplated in section 9(1)(f) of the Act; 

 

(l)  the implementation of a vehicle search policy and/or the deployment of 

a remote search park as contemplated in section 9(1)(d)(ii) of the Act ; 

 

(m) the securing, in respect of a stadium or venue, by a stadium or venue 

owner,   and subject to the provisions of regulation 14 by the person or 

persons referred to in sub-section (1), of a declaration as a “statutory 

body,” by the Minister for Safety and Security, in terms of section 1 of 

the Control of Access to Public Premises and Vehicles Act, 1985 (Act 



   

No. 53 of 1985), for the purposes of implementing and enforcing the 

statutory access control measures and powers afforded to the owner of 

a stadium or a venue as envisaged in section 2 of the said Act; 

 

(n) the implementation and enforcement of a concentric rings of security 

strategy at a stadium or venue and within its precinct in terms of which 

increasing levels of spectator access and search (filtering) procedures 

are conducted at designated points as a spectator approaches a stadium 

or venue on the day of an event; 

 

(o) the implementation of temporary spectator search areas in front of all 

spectator access points to a stadium or venue or an event along a route; 

 

(p)  the spectator search areas referred to in paragraph (o) shall be located, 

in terms of a safety and security plan for an event, at identified position 

or positions within the traffic-free zone, which are at a local authority 

approved safe distance from the spectator access points; 

 

(q)  the lawful spectator search and screening procedures contemplated in  

section 13(1)(b) of the Act shall include electronic screening and bodily 

searches of spectators and physical or electronic searches of spectator 

belongings; 

 

(r)  spectators and their belongings and/or vehicles entering a stadium or 

venue or its precincts, shall be screened with the use of special purpose 

“sniffer dogs” deployed by the State Security Services; 

 

(s) the bodily search of a woman and the physical search of a woman’s 

belongings  in terms of paragraph (q) shall only be effected by a woman 

whilst the bodily search, in terms of the said paragraph, of a man must 

only be conducted by a man; 

 



   

(t) any person conducting a physical search in terms of sub-section (q) 

must, at the time of the search, be wearing hygienic lightweight plastic 

surgical or catering gloves; and 

 

(u) walk-through metal detectors, hand-held metal detectors and purpose 

specific conveyor belt type X-Ray machines (“Rapi-Scans”) designed for 

the screening of persons and their personal belongings, shall be 

deployed to give effect to the searches referred to in paragraph (q); 

 

(2) The planning and implementation of the spectator access control measures 

provided for in this regulation must take into account the applicable safety 

requirements as far the safe evacuation of spectators from a stadium, venue or along 

a route or their respective precincts, in an emergency, is concerned.    

  

(3) The persons referred to in section 3(1) of the Act shall, in so far as the 

required spectator access control measure infrastructure is not provided by the other 

security role-players referred to in this regulation, be jointly and severally responsible 

to ensure, at their cost, that the requirements of this regulation are put in place for an 

event. 
 

Vehicular access control 

21. (1) The event safety and security planning committee shall ensure that the 

following measures in respect of vehicular access control, as contemplated in section 

13 of the Act, which may be required by an event safety and security plan, are in place 

for an event: 

 
 

(a) A proper written traffic management policy and plan must be 

incorporated  by the event safety and security planning committee, within 

the event safety and security plan for an event; 

 



   

(b) a traffic warning and/or a traffic–free zone must be implemented within 

stadium or venue or along a route and their respective precincts during 

an event; 

 

(c) the persons who are responsible for the development and 

implementation of the traffic management policy and plan for an event 

shall ensure that provision is made for: 

 

i. adequate and secured spectator parking in the vicinity of a stadium 

or venue which bears a direct relation to the certified safe spectator 

capacity of that stadium or venue an the availability of a proper public 

transportation system servicing the stadium or venue; 

 

ii. the location of spectator parking areas at a reasonable yet safe 

walking distance away from a stadium or venue itself; 

 

iii. the positioning of spectator drop-off points at a reasonable yet safe 

distance away from the stadium or venue itself; 

 

iv. a communication to spectators, prior to an event, promoting the use 

of public transportation as a means of transport to and from a stadium 

or venue on the day of an event; 

 

v.  proper consultations, prior to an event, with public transport service 

providers, through their respective representative bodies, 

management or owners, in order to ensure, amongst others, that they 

are familiar with the contents of the traffic management plan and that 

adequate provision is made by them for the transportation of 

spectators to and from an event; and 

 

vi. the un-impeded access and egress to and from a stadium or venue 

and its precincts, of emergency and essential service vehicles;  

 



   

(d) the implementation of a no-parking/ temporary vehicular access only 

policy within a stadium or venue or along a route and their respective 

precincts during an event; 

 

(e)  the restriction of temporary vehicular access to a stadium or venue or 

an event along a route and/or their respective precincts during an event 

to specific time-slots which are designed to minimize the interaction 

between vehicular traffic and spectators in close proximity to and within 

a stadium or venue or along a route;  

 

(f) the deployment of a secured SAPS remote search park within a stadium 

or venue precinct during an event, which remote search park may be 

equipped with, amongst others, vehicle ramps, metal detectors, 

conveyor -belt type X-Ray equipment, “sniffer-dogs and other related 

bomb-detection, dangerous weapon and prohibited chemical substance 

detection equipment; and 

 

(g) the implementation, during an event of a proper vehicular accreditation 

policy and system, which must, with the necessary changes, be similar 

to those which are referred to in regulation 19. 

 

(2) The planning and implementation of the vehicular access control measures 

provided for in this regulation must take into account the applicable safety 

requirements as far the safe evacuation of spectators from a stadium, venue or along 

a route or their respective precincts, in an emergency, is concerned.    

  

(3) The persons referred to in section 3(1) of the Act shall, in so far as the 

required spectator access control measure infrastructure is not provided by the other 

security role-players referred to in this regulation, be jointly and severally responsible 

to ensure, at their cost, that the requirements of this regulation are put in place for an 

event. 

 

 



   

 

Legal Platform: 
Safety at Sports and Recreational Events Regulations, 2017 

 

 

 


